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Customer Complaints Reporting Process:

Dear Customers,
Please address your complaints to our Customer Complaint Unit (CCU):

Phone: +9714-2307242
Fax: +9714-2271858
Email: complaints.ae@banorientfrance.com

The Customer Complaint Unit in Banque Banorient France is an independent function from
business operations that ensures special attention to all complaints in order to resolve customer
concerns in a timely manner. It escalates customer complaints to the Senior Management of the
bank for immediate attention.

Upon receiving customer complaints, the CCU follows up with the concerned business unit in the
bank and arranges to resolve the issue raised by the customer within a specific turnaround time.

Each complaint is assigned a unique “Service Request”’- SR Number, which can be used by
customers for follow-up directly with CCU.

The Complaint Unit informs customers in writing regarding actions taken on the complaint and
also advises customers upon resolution of the complaint.

Complaint Process at Sanadak: (Details are also available on Bank’s Wesbite):

“Sanadak” is the Ombudsman Unit under the supervision of the Central Bank of the UAE to
resolve the Financial and Insurance Disputes.

= |f the customer didn’t receive a satisfactory solution from the Bank within 15 calendar
days, the customer has the right to file a complaint to SANADAK (Ombudsman Unit for
the UAE Central Bank).

=  You must register a complaint with the Bank

= This can be done online via the Sanadak website www.sanadak.gov.ae or mobile

application, in person, or through Sanadak call center (For people of determination and
elderly complainants only).

= Sanadak’s team will review your file to verify if it complies with Sanadak’s requirements.

= Sanadak’s team will then approach the Bank to verify the details of your complaint. Once
validated, the Bank has 30 days to draft a resolution that aligns with the CBUAE's
regulations.

= |f deemed appropriate, Sanadak will notify you through the portal and other
communication channels.

BANQUE BANORIENT FRANCE


mailto:complaints.ae@banorientfrance.com
http://www.sanadak.gov.ae/

BANQUE
BANORIENT
FRANCE

: eeadl ($9llis @auds AT

;}.CS‘ ;}Lud‘ / dalud!
D Dlaal (598 pund ) @Sou) (555 A duzmgiy Juaill gy
+9714 -2307242 : &

+9714 — 2271858 : ,uSB
complaints.ae@banorientfrance.com : 398 Ly

ploidYl (1081 989 ¢ dksadll JlasYI B)ly] e doldl DR piady Ludyd cnygil iy G Dlaadl G9 e O
Ll 85131 e (Sotladl ells oym 41 LS ¢ S By ST (3 Juaad) ) §lud D36 Jon) ddl o3 (598 SO o)
Agilan adUI lyall 3y elid)

el i) 8 Ly el ol go (558l Boubge daslior Dlaall 98 oud pods ¢ Junall (S9Si Pl 5
B3dzee ke UM e (e Lgi §Siiadl Aliad!

pd g0 SgSdl W5 dazrlyn (o el Sy (§ Juadaad 03 Lgillae] IMs- (g0 pols S 95 S g0 Joladl oy
8 il Dol (5980
Lgilag dsaall el Lasl ojlaslg ¢ oSt Jlo 8dseiall ol YU Tdas Jonadl ED0L sDlasdl (S984 s pody

(Lhld (39 ASIYI 28901 e Ll 8,9 g00 Juwolaidl) "Shiww" S (S eSin pldill

Olelall dguds dnllasy a3 315 G3Syall Beiall dusyall HWY! Bpas Gl Cond Jasd 31 Azl o "2t
Adealilly 448 panll

gadl) " I (55 il (SiSay pg2 15 IS dizdlas @35 @ of el 48 e (Sl pie J> 3 >
(Auixelly AWl Oolejliadl Joud ($5S 500l Baseiall duyall ShleYl 3 pne (yo Boeiasll

el Ry Tfuhu o d}iﬁa el C)}i_g Ol g',o_:g).n;ﬁ\ ‘Lsalg >
I (e ol www.sanadak.gov.ae "ws" J 39 AV gdgall INS e (oSl by puadll (S >

il pe Jadd el LSy pagll lnsY Jaid raae 4l lake « Luaseds jguamdl ol Jgamall Cailgl] Gasdas
D" Jlasl 35 ps GsSadl

M Oldlaie gz &uds oo ASTU (598l Cale dazrlyey " i saloge poly Bgus >

30 ¢l ‘sl.ni 0553 giomo (w0 éﬁ.‘xﬂl RYC ST 63&&.’\ Juo 5 y0 éﬁ:ﬁ.u eldb dW}“ eld s w9 >

(53 ol gl lgidg a9 AUV lgdl s (Syllas] @ty g Lwlio Joell Lo jlas! @513 >

Luyd nygib ey


mailto:complaints.ae@banorientfrance.com
http://www.sanadak.gov.ae/

